
The best solu on
for advanced industrial
applica ons

 

SERVICES OTHER SERVICES RATES

   

Packing rates, technical assistance rates by
telephone or at customers' premises.



 

PACKING

Code  Description Net Price
 -  Carton packing included

P1500  800x1550 mm bottom wooden board with strapping & shrink-wrapping protection 13,00 €

P1200E  800x1200 mm bottom wooden board with strapping & shrink-wrapping protection 11,00 €

P630  630x630 mm bottom wooden board with strapping & shrink-wrapping protection 11,00 €

P67X35  670x350 mm bottom wooden board with strapping & shrink-wrapping protection 11,00 €

 -  Special packaging upon survey

 

TECHNICAL ASSISTANCE RATES BY TELEPHONE - net prices

Systems / software hourly charge for support to the programming - 60 Euro.
Mechanics / electronics hourly charge - 60.00 Euro.
Software / programmation hourly charge - 60.00 Euro.
Software / testing hourly charge - 80.00 Euro.
Hourly cost increase for overtime service and before a holiday - + 25%.

 

TECHNICAL ASSISTANCE RATES AT CUSTOMERS' PREMISES - net prices

Automobile trip expenses - Tollway reimbursement + € 0,50/Km.
Air trip expenses - Round trip ticket reimbursement + car rental.
Food and lodging expenses - Reimbursement of expenses upon receipt.
Trip and waiting time - Same as daily charge.
Transfer allowance - For each day with overnight stay - away from premises + € 50 /day.
Call-out fee - 50,00 Euro.



  

 

  
SALES AND TECHNICAL ASSISTANCE SERVICE 

All the specifications and images can be subject to variations and upgrades without prior notice.


